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**When asked, “How satisfied are you with the services and characteristics of the local Health
Department?”, the following percentages of respondents answered, “not familiar with local
Health Department”:

Accessibility

Reputation

Convenience

Facility/Equipment

Laboratory

Family Planning

Maternity Care

WIC Services

Pediatrics

Special Needs Children

Immunizations

Personnel

Quality of Care

Disease Investigation

Special Initiatives

Community Health Programs

Cost, Compared to Others

O Not Familiar Percent

21
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